2201003362023 letisim T U K AKTS

GENEL BIiLGILER

Dersin Amaci

Ogrencilerin biyopsikososyal etkilesimi kavrayarak, terapétik iletisim yontemlerini kullanma ve klinik
goriisme yapabilme becerisini kazanmalarini ve ekip ¢alismasi duyarliligini gelistirmelerini saglamak.

Dersin I¢erigi

Iletisimde temel konular, terapétik ve non-terapétik iletisim yontemleri, klinik goriisme becerisi, kotii haber
verme, hasta yakini ve ekip tiyeleriyle etkili iletisim.

Dersin Kitabi / Malzemesi / Onerilen Kaynaklar

-Patient Communications: A Guide for Dentists. https://www.cda-
adc.ca/_files/practice/practice_management/patient_communications/guides/dentalguide-ns.pdf

-Moore R. Maximizing Student Clinical Communication Skills in Dental Education-A Narrative Review. Dent
J (Basel). 2022;10(4):57.

-Cmar Tanrrverdi E. (2021). Tip Egitiminde Iletisim Becerileri. Ankara: Tiirkiye Klinikleri.

-Yilmaz M. (2020). Saglik Profesyonelleri i¢in iletisim. Akademisyen Kitabevi.

-Yildirim Kocaman N. (2010). Saglik Bakim Profesyonelleri ve Hasta iletisimi. Klinik Beceriler: Saghigin
Degerlendirilmesi, Hasta Bakim ve Takibi. Sf.161-195.

Planlanan Ogrenme Etkinlikleri ve Ogretme Yontemleri

Anlatim, soru-cevap, tartisma, film-video gosterimi, grup galigmast, rol play

Ders I¢in Onerilen Diger Hususlar

Ders oncesi ve/veya sonrasi programda yer alan konuyla ilgili hazirlik ve/veya pekistirme (6nerilenleri
okuma, film-video izleme, literatiir takip etme, gézlem ve rol-play) yapmasi

Dersi Veren Ogretim Elemam Yardimeilari

Dersin Verilisi

Orgiin (yiiz yiize)

Dersi Veren Sorumlu Ogretim Elemani

Prof. Dr. Emre TANDIRLI

Ogrenme Ciktisi

Biyopsikososyal etkilesimi ve hasta odakli yaklagimi agiklayabilme

Dis hekimligi uygulamalarinda iletisim becerilerinin 6nemini yorumlayabilme
Terapdtik ve non-terapotik iletisim yontemlerini ayirt edebilme

Hastayla terapotik iliski kurmaya istekli olabilme

Hastayla goriigmeyi baglatabilme, siirdiirebilme ve sonlandirabilme

Hastanin dental anksiyetesini yonetebilme

Koétii/olumsuz haberi verebilme

Hasta yakin1 ve ekip tiyeleriyle igbirligi gelistirebilme

Haftahk icerikler
C Ogretim .
Hafta | Ders Igerigi Laboratuvar Metotlar: Teorik | Uygulama
Biyopsikososyal etkilesim ve hasta Anlatim ve
1
odakli davranma tartisma




) Dis hekimliginde iletisim Film-video
becerilerinin énemi ve yeri gosterimi, SOrU-
cevap
3 Iletisim tanimi, amaglar1 ve siireci Anlatim
4 Terapotik ve non-terapotik iletisim Anlatim, soru-
yontemleri cevap
5 Hastayla ilk karsilagma ve Tartisma, rol-
goriismeyi baglatma play
6 Bilgi toplama asamasinda iletisim Anlatim, rol-
becerileri play
Hastay1 anlama ve anladigini F.I.Im-v.ldeo
7 hissetfirme gosterimi, SOru-
cevap
8 Ara Sinav
9 Ara Sinav
10 Sinav sorularinin analizi/ Bilgi Rol-play,
verme ve anlagmaya varma tartigma
1 Goriismeyi sonlandirma asamasinda Anlatim, soru-
iletisim becerileri cevap
. . e Anlatim ve
12 Dental anksiyete yonetimi tartisma
13 Kotii haber verme becerisi Anlatim ve
grup caligmast
14 Hasta yakiniyla etkili iletisim Soru - cevap,
rol-play
. Grup galismast,
15 Ekip ¢aligmasi tartisma
16 Genel Tekrar

AKTS /TS YUKU TABLOSU

Etkinlik

Sayisi

Siiresi (Saat)

Toplam Is Yiikii (Saat)

Ders Oncesi Bireysel Calisma

Ders Sonrasi Bireysel Calisma

Takim/Grup Calismasi

Tartismali Ders

Okuma

Rol Oynama / Dramatize Etme

Film izleme

RO N B|wlofw

N[ R R R[NP -

Toplam Is Yiikii

WIN| O N B[O Ww

Toplam Is Yiikii / 30 (s)

32/30

Dersin AKTS Kredisi

Degerlendirme

Aktiviteler Katk Yiizdesi (%0)
Ara sinav 40,00

Final 60,00




OGRENME CIKTILARININ PROGRAM YETERLILIKLERINE KATKISI

PC. | PC. |PC. |[PC. |PC. |PC. |PC. |PC. | PC. | PC. |PC. |PC. |PC. |PC.

1 2 3 4 5 6 7 8 9 10 |11 [12 |13 |14
0.c1 |1 4 1 2 1 1 5 1 1 1 1 1 4 1
0.c2 |1 1 1 1 1 1 5 3 2 1 1 1 2 1
0.c.3 |1 2 1 1 1 1 5 3 1 1 1 1 1 1
0.c.4 |1 3 1 3 1 1 5 3 3 2 1 1 1 1
0.c.5 |1 5 1 4 3 1 5 2 4 3 1 1 4 1
0.C.6 |1 4 1 4 1 1 5 2 1 2 1 1 1 1
0.c.7 |1 4 1 3 1 1 5 2 4 2 1 1 4 1
0.c.8 |1 2 1 2 3 1 5 5 4 2 1 1 1 1

Katki Diizeyi: 1: Cok Diisiik 2: Diigiik 3: Orta 4: Yiiksek 5: Cok Yiiksek

Program Ciktilar
Bu dersin basaril1 bir sekilde tamamlanmasiyla 6grenciler sunlar1 yapabileceklerdir:

P.C.1
P.C.2
P.C.3
P.C.4
P.C.5
P.C.6
P.C.7
P.C.8
P.C.9
P.C.10
P.C.11
P.C.12
P.C.13

P.C. 14

Hayat boyu 6grenme tarzin1 benimseyerek tiim mesleki uygulamalarda modern teshis ve tedavi
yontemlerini ve cihazlarini kullanir.

Hastanin genel ve dental saglik durumunu dikkate alarak ¢alisma sinirlar1 dahilinde hasta igin en uygun
tedavi planlarini yapar.

Dental tedaviler esnasinda olusabilecek muhtemel komplikasyonlar1 yonetir.
Hastalarin degerlendirilmesinde acil ve 6ncelikli tibbi durumlari goz 6niinde bulundurur.
Hasta takibi yaparak mesleki uygulamalarin sonuglarma gore tan ve tedavi siireglerini gelistirebilir.

Toplumsal ve bireysel diizeyde agiz ve dis sagligin1 korumaya ve gelistirmeye yonelik sorumluluk
alabilir.

Temel iletisim tekniklerini kullanarak hem meslektaglar1 ve diger saglik ¢alisanlari ile hem de hasta ve
hasta yakinlari ile etkili iletisim saglayabilir.

Saglik alaninda ve toplumsal alanda liderlik 6zelliklerine sahiptir, ekip caligmasi konusunda yeterlidir.

Tiim mesleki uygulamalarda ve bilimsel arastirmalarda hukuk kurallarina ve mesleki etige uygun
davranir.

Agiz ve dis saglig1 hizmetlerinin sunumu ve yonetiminde; risk yonetimi, hasta giivenligi, ¢evre
koruma, is saglig1 ve giivenligi konularinda dnlemlerini alir.

Ulusal ve uluslararasi akademik arastirmalari takip eder ve bu aragtirma sonuglarini kanita dayal dis
hekimligi agisindan degerlendirebilir.

En az bir yabanci dil kullanarak alanindaki yenilikleri izleyebilir, hasta ve meslektaslari ile iletigim
kurabilir.

Hasta bilgilerini kayit altina alir ve gizliligine 6zen gosterir.

Kalite siire¢ yonetimi ve Kklinik islemler i¢in evrensel enfeksiyon kontrol talimatlarini uygular.
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GENERAL INFORMATION

Course Obijectives

To enable students to gain the ability to understand biopsychosocial interaction, to use therapeutic
communication methods and to conduct clinical interviews, and to develop teamwork sensitivity.

Course Description

Basic topics in communication, therapeutic and non-therapeutic communication methods, clinical interview
skills, bad news, effective communication with patient relatives and team members.

Textbooks / Materials / Other References

-Patient Communications: A Guide for Dentists. https://www.cda-
adc.ca/_files/practice/practice_management/patient_communications/guides/dentalguide-ns.pdf

-Moore R. Maximizing Student Clinical Communication Skills in Dental Education-A Narrative Review. Dent
J (Basel). 2022;10(4):57.

-Cinar Tanriverdi E. (2021). Communication Skills in Medical Education. Ankara: Tiirkiye Clinics.

-Yilmaz M. (2020). Communication for Health Professionals. Academician Bookstore.

-Yildirim Kocaman N. (2010). Health Care Professionals and Patient Communication. Clinical Skills: Health
Assessment, Patient Care and Follow-up. p.161-195.

Planned Learning Activities and Teaching Methods

Lecture, question-answer, discussion, film-video screening, group work, role play

Recommended Other Activities

Preparing and/or reinforcing the subject in the program before and/or after the lesson (reading the suggestions,
watching movies-videos, following the literature, observation, and role-playing)

Teaching Assistants

Mode of Delivery

Formal (face to face)

Course Coordinator

Prof. Dr. Emre TANDIRLI

Learning Outcomes

To be able to explain the biopsychosocial interaction and patient-centered approach

To be able to interpret the importance of communication skills in dental practice

To be able to distinguish between therapeutic and non-therapeutic communication methods
Be willing to establish a therapeutic relationship with the patient

Ability to initiate, maintain and end the conversation with the patient

Ability to manage the patient's dental anxiety

Ability to deliver bad/negative news

Ability to develop cooperation with patient relatives and team members

COURSE PLAN
Week | Course Content Laboratory Teaching Theoretical | Practical
Methods
Biopsychosocial interaction and Lecture and
1 . ; ! .
patient-centered behavior discussion




Film-video
Importance and place of .
S . . screening,
2 communication skills in dentistry .
question-
answer
Communication definition, aims
3 and process Lecture
Therapeutic and non-therapeutic Lecture,
4 communication methods question and
answer
First encounter with the patient . .
L . . Discussion,
5 and initiating the interview
role-play
Communication skills at the
. . . Lecture, role-
6 information gathering stage
play
Film-video
Understanding and making the screening,
7 - .
patient feel understood question-
answer
8 Midterm Exam
9 Midterm Exam
Analysis of exam questions/ Role pla
10 Giving information and reaching di P i yr’1
agreement SCcussio
Communication skills at the end Lecture,
11 of the interview question and
answer
12 Dental anxiety management L_ecturg and
discussion
13 The ability to deliver bad news Lecture and
group work
Effective communication with Question and
14 atient relatives answer, role-
P play
15 Teamwork G_roup \_/vork,
discussion
16 Overview
ECTS/Workload Table
Activity No Duration (Hours) | Total Workload
(Hours)
Individual study after lesson 3 1 3
Individual study before lesson 5 1 5
Team/Group Work 3 2 6
Controversial Lesson 4 1 4
Read 7 1 7
Role Playing / Dramatizing 5 1 5
Watching movie 1 2 2
Total workload | 32
Total workload / 30 (hours) | 31/30
ECTS Credits of the Course | 1

Assessment




Activities Percent (%)
Midterm Exam 40,00
Final 60,00

CONTRIBUTION OF LEARNING OUTCOMES TO PROGRAMME QUALIFICATIONS

PQ. [PQ. [PQ [PQ [PQ [PQ [PQ |[PQ [PQ [PQ [PQ [PQ [PQ | PQ.
1 |2 |3 |4 |5 |6 |7 |8 |9 |10 |11 |12 |13 |14

LO1 |1 4 1 2 1 1 5 1 1 1 1 1 4 1

LO.2 |1 1 1 1 1 1 5 3 2 1 1 1 2 1
LO.3 |1 2 1 1 1 1 5 3 1 1 1 1 1 1
LO.4 |1 3 1 3 1 1 5 3 3 2 1 1 1 1
LO.5 |1 5 1 4 3 1 5 2 4 3 1 1 4 1
LO.6 |1 4 1 4 1 1 5 2 1 2 1 1 1 1
LO.7 |1 4 1 3 1 1 5 2 4 2 1 1 4 1

LO.8 |1 2 1 2 3 1 5 5 4 2 1 1 1 1
Additive Level: 1: Very Low 2: Low 3: Medium 4: High 5: Very High

Program Outcomes

On successful completion, students will be able to:

P.Q.1 Use modern diagnosis, treatment methods, and devices in all professional practices with the awareness
of lifelong learning style.

P.Q.2 Make the most appropriate treatment plans for the patient within the working limits, taking into
account the patient's general and dental health status.

P.Q.3 Manage possible complications that may occur during dental treatments.

P.Q.4 Consider urgent and priority medical conditions in the evaluation of patients.

P.Q.5 Improve the diagnosis and treatment processes of the patient according to the results of professional
practices.

P.Q.6 Take responsibility to protect and improve oral and dental health at the social and individual level
projects.

P.Q.7 Use basic communication techniques, communicate effectively with colleagues and other healthcare
professionals, as well as patients and their relatives.

P.Q.8 Possess leadership characteristics in health and society and sufficient in teamwork.

P.Q.9 Keep on the right side of the laws and professional ethics in all professional practices and scientific
researches.

P.Q.10 Take risk management, patient safety, environmental protection, occupational health, and safety
measures while presenting and managing oral and dental health services

P.Q.11 Follow national and international academic research and evaluate the results of these researches in
terms of evidence-based dentistry.

P.Q.12 Use at least a foreign language to follow the innovations in their field and communicate with their
patients and colleagues

P.Q.13 Record patient information and prioritize confidentiality.

P.Q.14 Implement universal infection control guidelines for quality process management and clinical

procedures.






